Annex "Transport tickets issued by the STIB"

The transport tickets currently sold by the STIB are as follows:

1. ServiCe tICKEES ... ————————— 2
Brupass 1 0F 10 JOUMEYS .....ivuiieiieiisiiiisriesress s s s s s s s s ra s s s s s s s s et ean s san s en s e s sassnnsennsennsennsen 2
Brupass XL 1 0F 10 JOUINEYS.....cuuuiiiruuiiiirsusiiirsusissrsa s srss s s s s e s eaa s raa s s renaans 2
STIB-MIVB 1 JOUINEY....cuuiiruuiiiiiiiteiesis st sern s ssn s ersesean s saassra s e raa s e raa s eaa s e aaseranseennsannassennnsennnsennns 2
STIB-MIVB 75 Journeys valid 90 days..........coiiviiminiiiiininiiiii i s s e s s 3
STIB-MIVB Maximum daily fare when paying by EMV ...........cccooiiiiiiiiii i 3
STIB-MIVB 1 daY ...ceeiiiiiiiiiiiiiiiiiiiiiiiiriiise e s e s s e e s se s e e e e e ee e e e e e e eese s e ae e e e e ee s e ee s e se e e e e e e e s e e e s e s s s e e e s asa s e nasnenennns 3
Brupass 1 day.......ccuuuiiiiiiuiiiiiiiiiii 3
AIrport2City 1 0F 10 JOUIMEYS .euuiiruiiiniiiitiiieesere s s s ers s e e s e ra s era s erasernsesnnsernassesnssesnssennnsennnsennnnns 4

2. SeASON HICKELS ....cvecirricri s —————————————————— 4
STIB-MIVB 1 0r 12 MONENS ..uuuuniiiiiiiiiiiiiiis s s s s s s 4
Brupass 1 0r 12 MONENS ......c.uiiiiiiiiiii s e rr s s s e s e s e ra s s e s e e s e e s e ransarnnsanen 5
Brupass XL 1 0r 12 months......ccuuiiiiiiii st 5
STIB-MIVB PRRB 1 0r 12 MONthS......cccvuviiiiiiiiiiiriii s s s s 5
STIB-MIVB social fare 12 months............ueiiiiiiiiiiiii i 5
STIB-MIVB School 12 MONths .........ccuuiiiiiiiiiiiiiiii i 6
Brupass SChOOl 12 MONLKS .......cc.iieiiiii e e e s s s e e e e een 6
STIB-MIVB 18-24 years Brussels Resident 12 months............ccccoooviiiiiiiiiiiinii i 7
STIB-MIVB =12 YEAIS.....ccuuuiiiiiuuiiiiitu ittt st s e e s e e e s e s e e e s e s e e s e s e et s e e e b s s e eanarans 8
STIB-MIVB 65+ Brussels Resident 12 months............cccooiiiiiiiinii e 8
STIB-MIVB 65+ Non- Brussels Resident 12 months.............ccccoiiiiiiiiniiiiin 8
STIB-MIVB 65+ PRRB 12 MONEIS .......ooeiiiiiiiiiiiiiiiiiiiiiiiiiiieieeee e e ee s e e e e e e e e e eeeeeeeeeeeeeeeeeeeeeeeeeeeenenennnnes 8
STIB-MIVB 1 month + Airport i€ ..........occuuuiiiiiiiiiii i 9
“Free aCCOMPaNYiNg PEISON” ......uuiiiuiieuiirtire e rra s e s s s e e s raa s e raa s s eaa s e raa s eaa s saa s enaa s s eansarnnsanen 9
“Visually IMPaired” .......oceuuiiiiii i 9
B o 11T (e T T 9
“Victims of acts of terroriSmM” ..........ooiviiiiiiiiii 10

3. TAXIBUS......co e ss e e e e AR A e R E e 10
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The price of these transport tickets and of the medium of these transport tickets, as well as the other
costs associated with the use of these tickets and mediums, is set by the Decree of the Government of
the Brussels-Capital Region on passenger transport fares on the urban and regional transport network
of the Brussels-Capital Region, available here.

The terms and conditions of these transport tickets are described below.
1. Service tickets
Brupass 1 or 10 Journeys

o Number of journeys: 1 or 10 journeys depending on the ticket purchased, each journey lasting a
maximum of two hours from the first validation, with validation of the last connection taking place
up to the 59th minute from the first validation.

e Geographical area: the Brupass Zone, i.e. (i) the entire STIB network (with the exception of any
journey departing from Zaventem Airport (Brussels Airport) to Brussels) with the possibility to
change lines, (ii) the TEC and De Lijn urban networks in the Brussels-Capital Region and (iii) the
SNCB rail network in the Brussels-Capital Region, in 2nd class.

e Medium: MOBIB or MOBIB Basic card, Digital Ticket.

e Users: All users.

« Validity : 18 months from the date of purchase.

Brupass XL 1 or 10 Journeys

o Number of journeys: 1 or 10 journeys depending on the ticket purchased, each journey lasting a
maximum of two hours from the first validation, with validation of the last connection taking place
up to the 59th minute from the first validation.

o Geographical area: the Brupass XL zone, i.e. (i) the entire STIB network (with the exception of
any journey departing from Zaventem Airport (Brussels Airport) to Brussels) with the possibility
to change lines, (ii) the TEC and De Lijn per-urban networks and (iii) the SNCB peri-urban rail
network, in 2nd class.

e Medium: MOBIB or MOBIB Basic card, Digital Ticket.

e Users: All users.

« Validity : 18 months from the date of purchase.

STIB-MIVB 1 Journey

o Number of journeys: 1 journey, each journey lasting a maximum of two hours from the first
validation, with validation of the last connection taking place up to the 59th minute from the first
validation.

e Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).
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e Medium: paper ticket or payment by EMV bank card, i.e. bank card with NFC contactless
technology or bank card issued on an NFC smartphone (or other connected device).

e Users: All users.

« Validity : 18 months from the date of purchase of the paper ticket.

e In the case of multiple journeys on the same day paid for by the same EMV bank card, a
maximum daily fare applies (see Maximum daily fare when paying by EMV).

STIB-MIVB 75 Journeys valid 90 days

o Number of journeys: 75 journeys, which can be used during 90 days from the first validation.
Each journey lasting a maximum of two hours from the first validation with validation of the last
connection taking place up to the 59th minute from the first validation.

« Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

e Medium: MOBIB card.

e Users: All users.

« Validity : The first validation must be done within18 months from the date of purchase.

STIB-MIVB Maximum daily fare when paying by EMV

o Number of journeys: In the event of multiple journeys on the same day (which extends from the
opening time of the STIB network on day D to the closing time of the network on day D+1) paid
for by the same EMV bank card, this maximum daily fare is applied.

o Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

e Medium: payment by EMV bank card, i.e. bank card with NFC contactless technology or bank
card issued on an NFC smartphone (or other connected device).

e Users: All users.

STIB-MIVB 1 day

o Number of journeys: unlimited number of journeys during the same day (which extends from the
opening time of the STIB network until the end of service), from the first validation of the first
journey.

e Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels) with the possibility to change lines.

e Medium: paper ticket.

e Users: All users.

 Validity : 18 months from the date of purchase.

Brupass 1 day

o Number of journeys: unlimited number of journeys during the same day (which extends from the
opening time of the STIB network until the end of service), from the first validation of the first
journey.

o Geographical area: the Brupass Zone, i.e. (i) the entire STIB network (with the exception of any
journey departing from Zaventem Airport (Brussels Airport) to Brussels) with the possibility to
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change lines, (ii) the TEC and De Lijn urban networks in the Brussels-Capital Region and (iii) the
SNCB rail network in the Brussels-Capital Region, in 2nd class.

Medium: MOBIB or MOBIB Basic card.

Users: All users.

Validity: 18 months from the date of purchase.

Airport2City 1 or 10 Journeys

Number of journeys: 1 or 10 journeys depending on the ticket purchased, each journey lasting a
maximum of two hours from the first validation, with validation of the last connection taking place
up to the 59th minute from the first validation.

Geographical area: any journey departing from Zaventem Airport (Brussels Airport) to Brussels.
Medium: MOBIB or MOBIB Basic card, paper ticket payment by EMV bank card, i.e. bank card
with NFC contactless technology or bank card issued on an NFC smartphone (or other connected
device) (only for 1 Airport2City trip for paper tickets and payment by EMV bank card).

Users: All users.

Validity : 18 months from the date of purchase.

STIB-MIVB group aged -18 1 day

Number of journeys: an unlimited number of journeys during the same day (which extends from
the opening time of the STIB network until the end of service)

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB Basic card.

Users: pupils and students of preschools, primary and secondary schools under 18 years old
travelling with one or two adult supervisors from the school in question or young people under
18 years old travelling for educational or leisure activities. The group card is valid for 30 people
maximum, including 2 adult supervisors maximum.

Validity : 18 months from the date of purchase

2. Season tickets

STIB-MIVB 1 or 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: All users.

Required document: electronic identity card (elD) or, failing that, other identification and a photo.
Validity: 1 or 12 months depending on the selected duration from the season ticket start date set
by the user on purchase.
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Brupass 1 or 12 months

Number of journeys: unlimited number of journeys.

Geographical area: : the Brupass Zone, i.e. (i) the entire STIB network (with the exception of any
journey departing from Zaventem Airport (Brussels Airport) to Brussels) (i) the TEC and De Lijn
urban networks in the Brussels-Capital Region and (iii) in 2nd class on the SNCB rail network in
the Brussels-Capital Region.

Medium: MOBIB Card.

Users: All users.

Required document: electronic identity card (elD) or, failing that, other identification and a photo.
Validity: 1 or 12 months depending on the selected duration from the season ticket start date set
by the user on purchase.

Brupass XL 1 or 12 months

Number of journeys: unlimited number of journeys.

Geographical area: : the Brupass XL zone, i.e. (i) the entire STIB network (with the exception of
any journey departing from Zaventem Airport (Brussels Airport) to Brussels) with the possibility
to change lines, (ii) the TEC and De Lijn peri-urban networks and (iii) the SNCB peri-urban rail
network, in 2nd class.

Medium: MOBIB Card.

Users: All users.

Required document: electronic identity card (elD) or, failing that, other identification and a photo.
Validity: 1 or 12 months depending on the selected duration from the season ticket start date set
by the user on purchase.

STIB-MIVB PRRB 1 or 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: people up to 64 years old (included) with a PRRB status (‘BIM"/"RVV”) recognised by the
health insurance funds.

Required document: electronic identity card (elD) or, failing that, other identification and a photo.
Validity: 1 or 12 months depending on the selected duration from the season ticket start date set
by the user on purchase.

STIB-MIVB social fare 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: people, including those over 65 years old, receiving a social integration income from a
Brussels CPAS or an equivalent to the social integration income, as well as their beneficiaries.
Required document: electronic Identity Card (elD) or, failing that, other identification and a photo.
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Validity: 12 months from the season ticket start date set by the user on purchase.

STIB-MIVB school 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: Students between 12 and 24 years old (included)

Required document:

o electronic identity card (elD) or, failing that, other identification and a photo.

o certificate of school attendance for over 18 year olds: students over 18 years at the time
of purchase who are enrolled in a secondary or higher education establishment in the
European Union, need to prove that they follow full day courses (minimum 20 hours
spread over 4 days/week) or evening courses (minimum 9 hours spread over 3
days/week) by means of a school certificate (according to the model established by the
STIB available here) for the current academic year (ending on the 30t of June) that is
duly completed by the school establishment. Only the documents required by STIB
certify the client's status as a student.

Validity: 12 months, from the season ticket start date set by the user on purchase.

Reduced fare from the 3rd purchase onwards: a reduction is granted from the purchase of the
3rd STIB-MIVB 18-24 years Brussels Resident season ticket, STIB-MIVB school or Brupass
school season ticket within the same family on the basis of a family composition which the STIB
can consult via the Crossroads Bank of Social Security and where the child appears as the son,
daughter, step-son or step-daughter of the head of the household, the spouse or the legal
cohabitant. For any other situation a certificate of placement issued by the judge must be
presented. The 1st STIB-MIVB 18-24 years Brussels Resident season ticket, STIB-MIVB school
or Brupass school season ticket purchased within the family from 1 February of each year shall
be considered as the "1st season ticket" and shall be sold at the price set for the 1st purchase.
The same applies to the purchase of the 2nd STIB-MIVB 18-24 years Brussels Resident season
ticket, STIB-MIVB school or Brupass school season ticket. Then, until 31 January of the following
year, additional STIB-MIVB school season tickets purchased within the family will benefit from
the 3rd purchase fare.

Brupass school 12 months

Number of journeys: unlimited number of journeys.
Geographical area: the Brupass zone, i.e. (i) the entire STIB network (with the exception of any
journey departing from Zaventem Airport (Brussels Airport) to Brussels) (ii) the TEC and De Lijn
urban networks in the Brussels-Capital Region and (iii) in 2nd class on the SNCB rail network in
the Brussels-Capital Region.
Medium: MOBIB card.
Users: Students between 12 and 24 years old (included)
Required document:

o electronic identity card (elD) or, failing that, other identification and a photo.
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o certificate of school attendance for over 18 year olds: students over 18 years at the time
of purchase who are enrolled in a secondary or higher education establishment in the
European Union, need to prove that they follow full day courses (minimum 20 hours
spread over 4 days/week) or evening courses (minimum 9 hours spread over 3
days/week) by means of a school certificate (according to the model established by the
STIB available here) for the current academic year (ending on the 30t of June) that is
duly completed by the school establishment. Only the documents required by STIB
certify the client's status as a student.

o Validity: 12 months, from the season ticket start date set by the user on purchase.
e Reduced fare from the 3rd purchase onwards: a reduction is granted from the purchase of the

3rd STIB-MIVB 18-24 years Brussels Resident season ticket, STIB-MIVB school or Brupass
school season ticket within the same family on the basis of a family composition which the STIB
can consult via the Crossroads Bank of Social Security and where the child appears as the son,
daughter, step-son or step-daughter of the head of the household, the spouse or the legal
cohabitant. For any other situation a certificate of placement issued by the judge must be
presented. The 1st STIB-MIVB 18-24 years Brussels Resident season ticket, STIB-MIVB school
or Brupass school season ticket purchased within the family from 1 February of each year shall
be considered as the "1st season ticket" and shall be sold at the price set for the 1st purchase.
The same applies to the purchase of the 2nd STIB-MIVB 18-24 years Brussels Resident season
ticket, STIB-MIVB school or Brupass school season ticket. Then, until 31 January of the following
year, additional Brupass school season tickets purchased within the family will benefit from the
3rd purchase fare.

STIB-MIVB 18-24 years Brussels Resident 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: People between 18 and 24 years old (included) officially residing in the Brussels-Capital
Region

Required document: electronic identity card (elD).

Validity: 12 months, from the season ticket start date set by the user on purchase.

Reduced fare from the 3rd purchase onwards: a reduction is granted from the purchase of the
3rd STIB-MIVB 18-24 years Brussels Resident season ticket, STIB-MIVB school or Brupass
school season ticket within the same family on the basis of a family composition which the STIB
can consult via the Crossroads Bank of Social Security and where the child appears as the son,
daughter, step-son or step-daughter of the head of the household, the spouse or the legal
cohabitant. For any other situation a certificate of placement issued by the judge must be
presented. The 1st STIB-MIVB 18-24 years Brussels Resident season ticket, STIB-MIVB school
or Brupass school season ticket purchased within the family from 1 February of each year shall
be considered as the "1st season ticket" and shall be sold at the price set for the 1st purchase.
The same applies to the purchase of the 2nd STIB-MIVB 18-24 years Brussels Resident season
ticket, STIB-MIVB school or Brupass school season ticket. Then, until 31 January of the following
year, additional STIB-MIVB 18-24 years Brussels Resident season tickets purchased within the
family will benefit from the 3rd purchase fare.
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STIB-MIVB -12 years

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels)

Medium: MOBIB Card.

Users: children between 6 and 11 years old (included).

Required document: electronic Identity Card (Kids ID) or, failing that, a family composition and a
photo.

Validity: Valid from the date of the season ticket until the day before the 12th birthday of the child
in question, on which date the season ticket automatically expires.

STIB-MIVB 65+ Brussels Resident 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: people 65 years old and over officially residing in the Brussels-Capital Region .
Required document: electronic Identity Card (elD).

Validity: 12 months, from the season ticket start date set by the user on purchase.

STIB-MIVB 65+ Non- Brussels Resident 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: people 65 years old and over.

Required document: electronic Identity Card (eID) or, failing that, other identification and a photo.
Validity: 12 months, from the season ticket start date set by the user on purchase.

STIB-MIVB 65+ PRRB 12 months

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (with the exception of any journey departing from
Zaventem Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: people 65 years old and over with a PRRB status recognised by the health insurance
funds.

Required document: electronic identity card (elD) or, failing that, other identification and a photo.
Validity: 12 months, from the season ticket start date set by the user on purchase.
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STIB-MIVB 1 month + Airport line

Number of journeys: unlimited number of journeys.

Geographical area: the entire STIB network (including all journeys departing from Zaventem
Airport (Brussels Airport) to Brussels).

Medium: MOBIB card.

Users: All users.

Validity: 1 month from the season ticket start date set by the user on purchase.

“Free accompanying person”

Number of journeys: unlimited number of journeys.
Geographical scope: the entire STIB network (including any journey departing from Zaventem
Airport (Brussels Airport) to Brussels).
Support: MOBIB card of the person with a disability
Users: chaperones of persons with a disability and/or holders of a national recognition status in
possession of a chaperone card.
Required documents :

o electronic identity card (elD) or, failing that, other identification and a photo;

o a copy of the Free Carer Card issued by the SNCB. You will find more information

(conditions, how to apply, ...) on the website of the SNCB.

o MOBIB card of the person with a disability.
Validity: Valid from the season ticket start date set by the user on purchase until the date of expiry
of the Free Carer Card issued by the SNCB.

“Visually impaired”

Number of journeys: unlimited number of journeys.
Geographical scope: the entire STIB network (including any journey departing from Zaventem
Airport (Brussels Airport) to Brussels).
Support: MOBIB card
Users: Persons with visual impairmentswith a permanent disability of at least 90%.
Required documents :
o electronic identity card (elD) or, failing that, other identification and a photo;
o acopy of your national public transport discount card (blue card) issued by the Federal
Public Social Security Service.
Validity: 36 months, from the season ticket start date set by the user on purchase.

“Patriotic reason”

Number of journeys: unlimited number of journeys.

Geographical scope: the entire STIB network (including any journey departing from Zaventem
Airport (Brussels Airport) to Brussels).

Support: MOBIB card.

Users: granted to holders of national recognition status.
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Required documents :

o electronic identity card (elD) or, failing that, other identification and a photo;

o the document "request for a patriotic reason contract". Box | must be completed by the
beneficiary or the competent authority with all the necessary data. The beneficiary must
sign in the space provided in box |. Box |l must be completed by the competent authority,
signed and sealed with the date of signature.

Validity: 60 months from the season ticket start date set by the user on purchase.

“Victims of acts of terrorism”

Number of journeys: unlimited number of journeys.

Geographical scope: the entire STIB network (including any journey departing from Zaventem
Airport (Brussels Airport) to Brussels).

Support: MOBIB card.

Users: granted to beneficiaries of the national solidarity status for victims of acts of terrorism.
Required documents :

o electronic identity card (elD) or, failing that, other identification and a photo;

o a card that conforms to the models set out in the Royal Decree of 9 January 2018
establishing a card relating to the granting of national solidarity status for victims of acts
of terrorism.

Validity: 60 months from the season ticket start date set by the user on purchase.

3. TAXIBUS

TaxiBus is a door-to-door, on-demand public transit service exclusively for people with disabilities.

Conditions of application of the TaxiBus service to be consulted in the TaxiBus Regulations available
here.

Société des Transports Intercommunaux de Bruxelles

Registered office : rue Royale 76, 1000 Brussels

TVA BE 0247.499.953 RPM Brussels

Ihriiceale &5 www.stib-mivb.be


http://www.stib-mivb.be/
http://www.stib-mivb.be/irj/go/km/docs/WEBSITE_RES/Attachments/MOBIB/Formulaires/MODELE%20ATTESTATION%20RAISON%20PATRIOTIQUE%20EN.pdf
https://www.stib-mivb.be/irj/go/km/docs/WEBSITE_RES/Attachments/PMR/Taxibus-terms%20of%20service-EN.pdf

